Roiserv Lifestyle Services Co., Ltd.
REXREFTRGBROGERAS

A joint stock company incorporated in the People’s Republic of China with limited liability)
(Stock Code: 2146)

Dissemination of Corporate Communications

Pursuant to new Ru_e 2 Al of the Ru_es, the _Listing Ru_es”) Governing the Listing of Securities on "he Stoct
Exchange of Hong Ko?l?; j \dted , the _ Stqgk Exchange”) agd the artic_es of association Q{oiserv Lifesty_e
Seryices Co, Ltd | the  Co \p "D, the C(ﬁpany wi_ disse \inate the future corporate co% unications of the
C W any |, the dorporate C ﬂ unications” ?) to its Shareho_ders eectronica_y and on.y send corporate
c&{unic‘dtions in printed for% to the Shareho_ders upon request

7

In this connection, the fo_owing arrange"rents wi_ co‘e into effect on 4 Dece‘ber 2. 23
ARRANGEMENTS
1 Actionab_e Corporate Co“'runications-

he Co‘pa wi_send the Acgonab_e Corporate Co“u jcations to Shareho_ders individua_y in
e_ectronic for by_e‘ai_ If the Coﬁpany c@es not possess the ﬁai_ address of a Sharehoder or the_e‘ai_
address prqyided is not functiona_®, the Cg\pany wi_ send the Actionab_e Corporate Coﬁunications in
printed fo% together with a request for% for so_iciting thg, Shareho_der’s functiona_ e %ai_ address to
faciitate e_ectronic disse ¥ination of Actionab_e Corporate Co% nications in the future

2 Corporate Co"r"mnications

he Co‘pany wi_ ‘a ke the Corporate Co“‘mnications avaiab_e on its website‘ WWW roiserv co‘j and
the Stock Exchange’s Website‘ www hkexnews hk)

"he Co‘pany wi_ not send a notice of pub_ication of the ebsite egsion® of Corporate Co"r‘unications
to its Sharehg ders "he Shareho_ders are encouraged to¥proactiv >y \onitor the avai_abi_it a__ future
Corpogate Co% unications on the websites and access the ebsite ersion of Corporate Coﬁ unications
by theﬁse_ves '



REQUEST FOR PRINTED COPY OF CORPORATE COMMUNICATIONS AND ACTIONABLE
CORPORATE COMMUNICATIONS

For those Shareho_ders %l%uwish to receive a printed version of a_ future Corporate Co“unicat' ns and
Actionab_e Corporate Co nications or, if for any reason, have difficu_ty in gaining access {Q the Co@pany’s
website, the Co ¥pany wi_, upon receipt of request in writing by the Shareho_der to the Co@p y’s H share
regjstrar in Hong Kong at 1 , F, Far East Finance Centre, 16 Harcourt Road, Hong Kong or by e \ai_ to 24 §
ec% hk tricorg_oba_ co j’ send future Corporate Co % Vunications and or the reevant Corporate
Co unications‘ as the case ‘ay be) to such Shareho_ders in printed for ¥ free of charge

P_ease note that the preference in receiving Corporate Co“unicatio in printed for‘ of a Shareho_der wi__ be
va_id un_ess being revoked or superseded or unti_ expired on I Dece\ber 2 28 whichever is ear_ier) Further
re t in writing wi_ be required if a Sharehoﬁ prefers to continue receiv1.ng p‘rinted copy of future Corporate
C(ﬁiunications and Actionab_e Corporate Co iunications

Notes.

1. With effect from *1 December 7 0],’ .

Corporate Communications include any document s) issued or to be issued by the Company for the information or action
of holders of any of its securities or the investing public including but not limited to ,a) the directors’ report and its
annual accounts together with a copy of the auditors’ report and where applicable its summary financial report » ,b) the
interim report ands where applicable its summary interim report * c) the quarterly repors if any * d) a notice of meeting *

(el a listing document > f) a circular >and ,g) a proxy form.

*.  Holders) of the Share s) of the Company.

Actionable Corporate Communications refer to any corporate communications that seek instructions from the

Shareholders of the Company on how they wish to exercise their rights or make elections as the Company’s Shareholders.

]

It is the responsibility of a Shareholder to provide email address that is functional. The Company will be considered to
have complied with the Listing Rules if it sends Actionable Corporate Communications to the email address provided by

a Shareholder without receiving any non-delivery message”.

o The version of Corporate Communications being published in both English and Chinese: on the Company’s website.



%o Roiserv Lifesty_e Services Co JLtd  the Co“pany”b
¢ o "ricor Investor Services Li \ite
f F, Far East Finance Centre
1% Harcourt Road, Hong Kong

Provision of Email Address and/or Request for Printed Copy of Corporate Communications and Actionable Corporate Communications

Infor‘ation of Shareho_ders

Na te sb‘ in Eng_ish)

{
—4 -
Na e s)  in Chinese)

E\ai_ address

E \ai_ address e type)

Contact le_eph‘one nu ¥ber

P_ease ‘ark‘ X) in ONLY ONE of the fo_owing boxes‘ applicable for dissemination arrangement via printed copy)

¥ receive the printed English version ONLY for a_ future Corporate Co“unicalions and Actionab_e Corporate

Co\\unications, OR

*0 receive the printed Chinese version ONLY for a_ future Corporate Co“unications and Actionab_e Corporate

Co“unicalions, OR

¥ receive the printed English and Chinese versions of a_ future Corporate Co“unications and Actionab_e Corporate

Co\\unications 1, OR

roi cel prior requesi s), if any, of printed versior}l s) of a_ future Corporate Co“unic jons and Actionab_e Corporate

Co Y \unications Shateho_ders wi_ r*r to the online versions to be pghdgshed on the Co ¥pany’s Websit%and the website of
of Actionab_e

he Stoct Exchange of Hong Kong Li \ited for a_ future Corporate Co nications or the e_ectronic for

Corporate Co\Nunications to be received by eNai* as the case \ay be)

Signature

Address

(Please use ENGLISH BLOCK LETTERS)

Contact te_ephone nu‘ber Date

Notes
1 Corporate Co“u"cations inc_ude any docu‘enars) issued or to be issued by the Co‘pa_ny for the infor‘ation or action of ho_ders of any of its segyrities or the investing pub_ic,

interi ¥ report and, where app_icab_e, its su ¥ \ary interi ¥ report. the quarter_y report, if any, d) a nogice of Weeting, e) a_isting docu %ent, f) a circu_ar, and, g) a proxy fo!
2 Acgjonab_e Corporate Co ¥ Nunications refer to any corporate co‘ nications that seek insu‘uc1ions fro% the Shareho;&ers of the Co%pany 01‘ how they wish l(! exercise their rights
c{ake e_ections as the Co \pany’s Shareho_ders
If Eng_ish and Chinese versions of the Corgorate Co“unicalions and Actionab_e Corporate Co“unicalions are co‘bined into one docu‘em, a printed version of the Corporate
Co nications Actionab_e Corporate Co ({unications ith both Eng_ish and Chinese versions wi_ be sent to the Shareho_der requesting for a printed copy of any versio:
the Corporate Co{ nications and Actionab_e Cgrporate Co ¥ Wunications
4 It is the Shareho_der’s responsibi_ity to provide e Wai_ a%ﬁs that is functiona_ If d Co‘pany does not receive the co‘p;eled for‘ or the e‘ L address provided is not functiona_,
the pany wi_ send the Actionab_e % orate Co a‘
disse \ination of Actionab_e Coqﬁrale Co {unicalions in the future I“o any wi_ be c*sidered to have co
o

-

Stock Exghange of Hong Kong Li \ited if it sends Acti%lab_e Corporate C nications to the e Wai_ address provided by a Shareho_der without receiving any_non de_ivery
arked, the Co Mpany reserves the right to treat this requesﬁis void

(=

P_ease co ¥p_ete a_ your detai_s ceary If no box, or %ore than one box, i
In the case of pint registered ho_ders of any shares, this for ¥ sha_ be deeied to be sub \itted by the pint registered ho_der whose na
an%on beha_f of a‘the wint registered ho_ders

If ore than one e \ai_ addresses are provided, the Co ¥pany wi_ on_y adopt the first e‘a' address as set out above

=S

incAu%ng but not _i ¥ited to, a) the directqgs, report an%ils annua_ accounts together with a copy of the auditgs’ report and, where appgjcab_e, its su\ Vary financia_ reporl,‘r ) the

nications in_printed for % together with a request for go_iciting your functiona_ e %ai. address to faciitate e_ectronic
%Aied with the Ru_es Governing the Listing of Securi%s on the
essage”

e first appears on the register of ‘e‘bers for

"8 his request wi__ be va_id un_ess being revoked or superseded or«i_ expired on 4 Dece Mber 2. 28 which %Lis earier) Further request in writing wi_ be required if Shareho_der

prefers to continue receiving pgjnted copy of future Corporate Co ¥ Wunications and Actionab_e C‘orp«!rate Co nications
9 For avoidance of doubt, the Co Mpany does not accept any other instructions given on this request Any other instructions inserted on this request wi_ be void

PERSONAL INFORMATION COLLECTION STATEMENT

.. Persona_ Qata” in this state‘em haggthe sage ‘eaning as_ pggsona_ data” defined in the Persona_ Data, Privacy) Ordinance, Cap4 86' the . PDPO”), which ‘ay inc_ude but not _i‘ited

to your na ¥e, contact te_ephone nu\ber, e Vai_ address and %ai_ing address

Yoy supp_y of Persona_ Data is on a vo_untary basis for the purpose of receiving Corporate Co“unications in the ‘anner chosen Your Persona_ Data wi_ be retained for such period

as Way be necessary for our verification and record purposes

You have the right to request access to and or to correct the respectige Persona_ Data in accordance with the provisions of the PDPO Any such request for access to and or correction of

the Qersona_ Data shou_d be in writing by either of the fo_owing Weans
By Wai_ to Data Privacy Officer
ricor Investor Services Li \ited
1 , F, Far East Finance Centre
1§ Harcourt Road, Hong Kong
By e‘aL to is enquir% h¥ tricorg_oba_ co



